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Part I #REACT campaign & BEV2030 Seminar “The 
Future of Volunteer Centres and their role in 

Unlocking the Potential of Volunteers in Europe” 



The role of volunteer centres: Creating a healthy 
volunteer resources ecosystem 

Lucas Meijs (Erasmus University Rotterdam)



https://docs.google.com/file/d/1Zf7Hf42oLpzx7CxXg5A4ScQ17CGD6TwO/preview


Case Study from Czech Republic 
Nataša Diatková (Government of the Czech Republic)



Ministry of Interior 
Czech Republic

Mgr. Nataša Diatková

Nad Štolou 3, 170 34 Praha 7
tel.: 974 832 674
fax: 974 833 504

e-mail: natasa.diatkova@mvcr.cz
internet: www.mvcr.cz



198/2002 Coll.
ACT

Of April 24, 2002
on Volunteer Service and on Amendment of 

Selected Laws
(Act on Volunteer Service)



• only a small segment of the volunteering 
in the Czech Republic,
the conditions under which the state 
supports voluntary service,
legislative terminology,
fundamental rights and obligations of 
volunteers, sending and receiving 
organizations.



• effective from 1 January 2003,
• currently about 150 organizations 

accredited for about 250 
projects/programs,
accredited project – 4 years,

• 600 000 Euro/year



Concept for the Development of 
Volunteering in the Czech Republic till 2030

deadline for submission to the Government 
of the Czech Republic by 31.12.2024.



• the first systematic document for the 
development of volunteering in the Czech 
Republic,
sets general objectives to support the 
development of volunteering,
creates a new body: Council for Volunteering 
(at the Office of the Government of the Czech 
Republic) – an advisory body.



• sets infrastructure of volunteering in the CZ: 
regional volunteer centres – 300 000 Euro/year

 
It will be implemented by action plans in which 

there will already be specific measures with 
specific deadlines. (2025-2027, 2028-203,)



Regional Volunteer Centres



RDC's activities are carried out in the following areas:
1. information and networking - to create a website and social networks with 
up-to-date information about volunteering, to create a database of volunteer 
organizations and those interested in volunteering, and to actively participate in 
volunteering in the region;
2. promotional and communication - promotion of volunteering in the public and 
in the media, organization of Volunteer Days in the region, open days and 
operation of a contact point for the public;
3. educational - implementation of free training of volunteer coordinators in 
sending organizations or contact persons in receiving organizations and 
education of volunteers themselves;
4. conceptual and methodological - they are a partner for the region and local 
governments, jointly creating a concept and strategy for the development and 
support of volunteering in the region;
5. advisory and consulting - to provide professional advice for volunteer centres 
and volunteer organizations in the region, for local governments, volunteers in 
the field of volunteering.



Thank you!

Nataša Diatková
Ministry of Interior

Crime Prevention Department

natasa.diatkova@mvcr.cz
www.mvcr.cz, dobrovolnictvi.net

http://www.mvcr.cz/


Guide to Sustainable and Responsible Volunteering

Templates Sustainability Volunteering Guide

Marjo Salmela (Citizen Forum Finland)

https://kansalaisareena-fi.translate.goog/opas-kestavaan-ja-vastuulliseen-vapaaehtoistoimintaan/?_x_tr_sl=auto&_x_tr_tl=fi&_x_tr_hl=en-US&_x_tr_pto=wapp
https://kansalaisareena.fi/wp-content/uploads/2024/11/templates_sustainable_volunteering_guide.pdf


Strengthening Communities: How Volunteer 
Centres Drive Resilience and Response

Sharon Meaney (Clare Volunteer Centre, Ireland)
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