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CEV is a member of (inter alia): EESC Liaison Group for European Civil Society/ Expert Group on the 
Mobility of Young Volunteers/ European Qualifications Framework Advisory Group/ European  
Alliance for Volunteering/ European Year of Citizens Alliance/ The Conference of INGOs of the  
Council of Europe. 

CEV is a network of over 80 national, regional and local volunteer centres & volunteer support  
agencies across Europe. CEV is supported in its work by a Board of Directors and by a Secretariat team 
based in Brussels.

CEV full member organisations are national or regional volunteer centres and volunteer 
development agencies throughout Europe whose main mission is the promotion of volunteering. CEV 
also has associate members such as local volunteer centres and organisations who work on a range of 
issues but have volunteering within their priorities. Partnership with CEV is open to any stakeholder that 
is willing to support CEV and its mission to contribute to the creation of an enabling political, social and 
economic environment in Europe where the full potential of volunteering can be realised.
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AU Interessensgemeinschaft Freiwilligenzentren Österreich (IGFÖ) www.freiwilligenzentrum.at martin.oberbauer@wienerhifswerk.at

BE Association pour le Volontariat www.volontariat.be info@volontariat.be

BE The Confederation of European Senior Expert Services (CESES) www.ceses.net info@ceses.net

BE Het Punt vzw - Steunpunt Vrijwilligerswerk Brussel www.hetpuntbrussel.be hetpuntbrussel@gmail.com

BE Plate-forme Francophone du Volontariat www.levolontariat.be info@levolontariat.be

BE Vlaams Steunpunt Vrijwilligerswerk vzw www.vrijwilligersweb.be info@vsvw.be

BA OSMIJEH www.osmijeh.com.ba osmijeh@bih.net.ba

BA South East European Youth Network (SEEYN) www.seeyn.org info@seeyn.org

BG NM Women and Mothers Against Violence www.bebe.bg bebe_bg@abv.bg

HR SMART www.smart.hr smart@smart.hr

HR Volonterski centar Osijek www.osvolonteri.hr osvolonteri@osvolonteri.hr

CY The Pan Cyprian Volunteerism Coordinative Council www.volunteerism-cc.org.cy info@volunteerism-cc.org.cy

CZ HESTIA www.hest.cz info@hest.cz

CZ Dobrovolnické centrum www.dcul.cz dcul@dcul.cz

DK Center for frivilligt socialt arbejde www.frivillighed.dk info@frivillighed.dk

DK Frivilligcentre og Selvhjælp Danmark (FriSe) www.frise.dk frise@frise.dk

EE MTÜ Vaba Tahe www.vabatahtlikud.ee info@vabatahe.ee

FI Kansalaisareena www.kansalaisareena.fi kansalaisareena@kansalaisareena.fi

FR France Bénévolat www.francebenevolat.org contact@francebenevolat.org

FR Espace Bénévolat www.espacebenevolat.org contact@espacebenevolat.org

FR RockCorps www.orangerockcorps.fr info@rockcorps.fr

DE Arbeitsgemeinschaft des Bürgerschaftlichen Engagements (ARBES) www.arbes-bw.de walter-schmidt@arbes-bw.de

DE Bundesnetzwerk Bürgerschaftliches Engagement (BBE) www.b-b-e.de info@b-b-e.de

DE Deutscher Caritasverband www.caritas.de info@caritas.de

HU Talentum Alapítvány az Önkéntesség Támogatásáért www.talentumonkentes.hu kozpont@talentumonkentes.hu

HU Önkéntes Központ Alapítvány www.oka.hu farkas.emese@onkentes.hu

IE Volunteer Ireland www.volunteer.ie info@volunteer.ie

IT CSV Marche www.csv.marche.it segreteria@csv.marche.it

IT CELIVO - Centro Servizi al Volontariato www.celivo.it celivo@celivo.it

IT Centro Servizi Volontariato Friuli Venezia Giulia www.csv-fvg.it info@csv-fvg.it

IT Centro Nazionale per il Volontariato www.centrovolontariato.net cnv@centrovolontariato.it

IT CSV Basilicata www.csvbasilicata.it regionale@csvbasilicata.it

IT Coordinamento Nazionale dei Centri di Servizio per il Volontariato 
(CSVnet) www.csvnet.it segreteria@csvnet.it

IT Coordinamento Regionale dei Centri di Servizio per il Volontariato 
della Lombardia www.csvlombardia.it segreteria@csvlombardia.it

IT CSV Sardegna Solidale www.sardegnasolidale.it csv@sardegnasolidale.it

IT SPES - Centro di Servizio per il Volontariato del Lazio www.volontariato.lazio.it info@volontariato.lazio.it

IT ANPAS - Associazione Nazionale Pubbliche Assistenze www.anpasnazionale.org segreteria@anpas.org

LV brīvprātīgais.lv www.brivpratigais.lv brivpratigais@brivpratigais.lv

LU Agence du Bénévolat www.benevolat.lu agence.benevolat@pt.lu

MT SOS Malta www.sosmalta.org info@sosmalta.org

MT The National Council of Women of Malta www.ncwmalta.com info@ncwmalta.com

NL MOVISIE www.movisie.nl info@movisie.nl

Member Organisations



      

NL Vereniging Nederlandse Organisaties Vrijwilligerswerk (NOV) www.nov.nl algemeen@nov.nl

NL Coöperatie VGZ UA www.cooperatievgz.nl http://www.vgz.nl/service/contact

PL Fundacja Dobra Sieć  www.dobrasiec.org biuro@dobrasiec.org

PT Confederação Portuguesa do Voluntariado (CPV) www.convoluntariado.pt conf.voluntariado@gmail.com

PT Conselho Nacional para a Promoção do Voluntariado (CNPV) www.voluntariado.pt CNPV@seg-social.pt

PT Fundação Eugénio de Almeida www.fundacaoeugeniodealmeida.pt geral@fea.pt

PT Liga Portuguesa Contra o Cancro - Núcleo Regional do Sul www.ligacontracancro.pt nucleosul@ligacontracancro.pt

PT Banco de Voluntariado de Tavira bancodevoluntariadodetavira.blogs.sapopt banco.voluntariado@cm-tavira.pt

RO Pro Vobis - Centrul National de Resurse pentru Voluntariat www.provobis.ro provobis@provobis.ro

RO VOLUM www.federatiavolum.ro office@federatiavolum.ro

RO Centrul de Voluntariat Reşiţa www.voluntariat-resita.ro voluntariat_resita@yahoo.com

RU Perm Center of Volunteerism Development (PCVD) www.dobrovoblago.ru info@dobrovoblago.ru

SI Slovenska filantropija www.filantropija.org info@filantropija.org

SK C.A.R.D.O. www.cardo-eu.net bratislava@cardo-eu.net

SK Platform of Volunteer Centres and Organisations www.dobrovolnickecentra.sk platforma@dobrovolnickecentra.

ES Federació Catalana de Voluntariat Social www.voluntaris.cat comunicacio@voluntaris.cat

ES
Plataforma de Entidades de Voluntariado de la Comunidad de 
Madrid (FEVOCAM)

www.fevocam.org info@fevocam.org

ES Plataforma Andaluza de Voluntariado (PAV) www.voluntariadoandaluz.org info@voluntariadoandaluz.es

ES Plataforma del Voluntariado de España (PVE) www.plataformavoluntariado.org info@plataformavoluntariado.org

ES
Plataforma de Voluntariat Social de la Comunitat Valenciana 
(P.V.S.C.V.) www.platavoluntariado.org platavol@platavoluntariado.org

ES
L’Associació Catalana de Familiars i Usuaris de Centres 
Geriàtrics (ACFUC) www.acfuc.voluntariat.org acfuc_tuteles@telefonica.net

ES Federació d’Organitzacions Catalanes de Gent Gran (FOCAGG) www.focagg.org focagg@focagg.e.telefonica.net

ES Fundació Catalunya Voluntària www.catalunyavoluntaria.cat info@catalunyavoluntaria.cat

ES Fundación Cibervoluntarios www.cibervoluntarios.org info@cibervoluntarios.org

ES Oficina de Voluntariado y Solidaridad, Universidad Pablo de Olavide www.upo.es www.upo.es

ES Junta de Andalucia www.juntadeandalucia.es www.juntadeandalucia.es

ES Departament de Benestar Social i Família, Direcció General d’Acció 
Cívica i Comunitària, Generalitat de Catalunya www20.gencat.cat www20.gencat.cat

ES Federación de Asociaciones de Voluntarios de ”la Caixa” (FASVOL) www.brasocial.lacaixa.es www.brasocial.lacaixa.es

SE Social Forum www.socialforum.se kansli@socialforum.se

CH ICVolunteers www.icvolunteers.org info@icvolunteers.org

TR Özel Sektör Gönüllüler Derneği (ÖSGD) www.osgd.org osgd@osgd.org

UK Volunteer Development Scotland www.vds.org.uk vds@vds.org.uk

UK NCVO www.ncvo.org.uk ncvo@ncvo-vol.org.uk

UK The Conservation Volunteers (TCV) www.tcv.org.uk information@tcv.org.uk

UK Voluntary Service Overseas (VSO) www.vso.org.uk enquiry@vso.org.uk

UK Volunteer Now www.volunteernow.co.uk info@volunteernow.co.uk

More information via www.cev.be/member-organisations.



   

The CEV Secretariat is located at the heart of the “European district” in Brussels and  
co-ordinates CEV’s activities by:
• Sharing knowledge through research, publications, social media and expert input at training 

courses and other events.
• Developing partnerships with EU and other institutions at different levels, civil  

society organisations as a member of various Alliances, and with other  
volunteeing stakeholders. 

• Advocating for supportive volunteering policies as a member of EU expert groups, attending 
and presenting at various hearings and consultations and  
organising CEV policy conferences. 

• Training members and other stakeholders on volunteering related issues.

   

On 14-18 October 2013, 5 delegates from CEV members SMART (Croatia), VSO (Ire-
land), CSVnet (Italy) and Centrul de Voluntariat Resita (Romania) participated in the 
training programme organised by CEV once a year and supported through Grundtvig 
programme. The study visit allows the participants to get a deeper understanding of 
CEV’s work and methodology in promoting volunteering in Europe, to exchange best 
practices and experience, and to get an overview of the procedures and functioning 
of the different European Institutions and relevant funding programmes.

In October 2013, 34 volunteers from CEV member CSV Sardegna Solidale visited the 
Committee of the Regions(CoR), the European Economic and Social Committee (EESC) 
and the CEV office where they were welcomed by representatives of the European 
Commission and the European Parliament. They also had the opportunity to meet rep-
resentatives from ALDA, Age Platform Europe and IDP and visited the Parlamentarium 
as well as the main landmarks in Brussels.

CSV Sardegna Solidale delegation visits CEV office and EU Insitutions:

CEV Members Study Visit:

CEV Secretariat 2.CEV Study Visit Project

@EESC 
Open 
Doors 
Day

@EVEN 
Roundtable  
in Brussels

@Radio 
ANPAS- live  
from CEV office

@European 
Citizens 
Picnic

@Rock Corps Concert         
in Paris



      

CEV worked in a co-operation with United Nations Volunteers and engaged UNV online volunteers to 
translate P.A.V.E.

The Policy Agenda for Volunteering in Europe (P.A.V.E.) is the key policy document for the volunteer 
sector issued during EYV 2011. Several initiatives such as European Volunteering Capital, the  
European Alliance for Volunteering and Volunteer Measurement help promote and implement P.A.V.E.  

The Policy Agenda for Volunteering in Europe provides recommendations for a more effective  
European policy framework to support and promote volunteers, volunteer-involving organisations and 
their partners.
P.A.V.E. states that “volunteering should not be exploited as a solution to Europe’s challenges but be 
properly valued as an expression of European values, a legitimate counterbalance to injustice and an 
appropriate expression of solidarity amongst its citizens”

In 2013 CEV launched the European Volunteering Capital competition to promote and  
develop volunteering at the local level. European Commission Vice President Viviane Reding has espe-
cially welcomed the initiative given that it clearly shows the strong link between European Years 2011 
and 2013, and demonstrates CEV’s continued support for cross-border volunteering in Europe.

The selection of the winning municipality was done by the Jury of representatives of  
European volunteering stakeholders to best demonstrate the implementation of the Policy Agenda for 
Volunteering in Europe (P.A.V.E) recommendations. Special emphasis was given to the capacity to  
promote and facilitate the cross border mobility of volunteers.

The application deadline was 1 October 2013 and the applicant municipalities: Barcelona (ES),  
Guimarães (PT), Laval (FR) and Rennes (FR) were announced at the CEV Conference on 3 October 2013 
in Sarajevo, Bosnia Herzagovina. 

The Jury decision was announced on 5 December 2013 International Volunteer Day in the European 
Parliament and the winning municipality for the first edition of the European  
Volunteering Capital was Barcelona!

European Volunteering Capital

Volunteer Measurement

European Alliance for Volunteering 

3.European Year of Volunteering 2011 Legacy European Volunteering Capital: Launching the Competition  



      

On 21 February 2013, CEV and the European Economic and Social Committee (EESC) 
hosted in Brussels a technical workshop on volunteer measurement. 

Various European Union policy documents stress the need to gather comparable data on the amount, 
character and role of volunteering and recommend the use of the International Labour Organisation 
(ILO) Manual on the Measurement of Volunteer Work for this purpose. The workshop aimed to help 
convert these policy recommendations into action at the EU Member State level. The meeting gathered 
national statistics experts from EU countries as well as European level stakeholders, and facilitated the 
discussion and planning of technical aspects for the implementation of a volunteering module in  
national statistics. This initiative is part of an on-going advocacy campaign supported through the Net-
work of European Foundations by the Robert Bosch Stiftung and the King Baudouin Foundation.

CEV is a founding member of the European Alliance 
for Volunteering (EAV). Representatives of 6 European networks and  
organisations active in volunteering have officially established the organisation  
“European Alliance for Volunteering” in February 2013. CEV Vice President  
Renzo Razzano was elected member of the Board of the new established platform.  
The objectives of the European Alliance are:

• To actively coordinate and develop efforts aimed at appropriate follow-up by targeted 
stakeholders of the policy recommendations contained in the Policy Agenda on  
Volunteering in Europe (P.A.V.E.) and pursue other policy developments;

• To monitor and communicate developments in the European environment for  
volunteering and related policies, acting as a knowledge hub for volunteering;

• To coordinate and develop initiatives that respond to European policies impacting on  
volunteers and the volunteering sector.

Volunteer Measurement

European Alliance for Volunteering 



      

• Increase the numbers of employers and volunteer involving organisations with the capacity 
and willingness to implement good quality employee volunteering.

• Give recognition and credibility to entities from all sectors that are able to  
implement good quality employee volunteering projects.

• Enable Founding and Full members to share experiences and new developments on a regular 
basis and have access to reliable and competent partners for  
employee volunteering.

• Enable affiliate members to increase their competencies in employee  
volunteering by participating in EVEN training courses.

The Employee Volunteering European Network (EVEN) was launched in April 2013 in Dublin. CEV, in  
cooperation with Volunteer Ireland and Citi Bank, organised the spring 2013 CEV Capacity Building  
Conference on Employee Volunteering “Making things EVEN” on 18-19 April.

The EVEN founding members FASVOL, Fundacion Telefonica and Intel were joined by more than 40 other 
corporate and NGO members. Contact for more information: even@cev.be.

Employee Volunteering European Network (EVEN) Objectives:

Employee
Volunteering
European 
Network

Capacity Building Conference: 
“Making things EVEN”

EVEN Roundtable at “la Caixa“ 
Forum in Madrid

Capacity Building Conference ”Making things EVEN” 

4.Employee Volunteering European Network (EVEN) 



      

The European Year of Citizens 2013 was dedicated to the rights that come with EU citizenship. The aim of 
the thematic year was to encourage dialogue between all levels of  
government, civil society and business at events and conferences around Europe, to discuss EU rights and 
build a vision of how the EU should be in 2020.

In this context, CEV organised the policy conference “Cross–Border Volunteering in the European Year of 
Citizens – What is it for? Promoting European Citizenship or Increasing Employability?” on 3-4 October 2013 
in Sarajevo, Bosnia and Herzegovina.  As the EU is increasingly concerned with encouraging people to volun-
teer in order to gain skills, and increase their employability the discussions were stirred around the  principle 
that volunteering is one of the key dimensions of active citizenship and democracy, putting European values 
such as solidarity and non-discrimination into action.  The presentation of different thematic examples and 
the conclusions were channelled into the wider debate in the European Year 2013.

European Year of Citizens Alliance

Policy Conference “Cross-Border Volunteering- What is it for?”  

5.European Year of Citizens 2013

Supported by:
European Commission

Visegrad Fund
Bosnia and Herzegovina 

government



      

The European Year of Citizens Alliance (EYCA) is an open network of European and national civil society or-
ganisations willing to promote active citizenship as a core element of the European democracy in the frame 
of the European Year of Citizens 2013. CEV is a member of the Steering Committee of the European Year of 
Citizen 2013 Alliance (EYCA) and had representatives in each of the three working groups. 

The European Year of Citizens Alliance (EYCA) organised the conference “EU Citizenship: Crossing  
Perspectives” on 8 July 2013 in Zagreb (Croatia) aiming to bring together its members and civil society 
organisations from the Western Balkan region to address issues such as the role of civil society in the   
enlargement process, participation and practical approaches, benefits and challenges.

The Closing event of the European Year of Citizens 2013 took place on 12-13 December 2013 in Vilnius 
(Lithuania). On this occasion the EYCA policy recommendations “It’s about us, it’s about Europe! Towards 
European Democratic Citizenship” were presented to Commissioner Viviane Reding and published in 15 
EU languages. You can read the recommendations here. CEV President Ms Eva Hambach, CEV Director Ms 
Gabriella Civico and delegates from CEV member organisations took part in the closing conference of the 
European Year of Citizens 2013.

European Year of Citizens Alliance

Working Group Meetings

CEV @EYCA 
conference in 

Zagreb

EYCA Recommendations



Income

Expenditure  
73%       Staff salary
18.9%   General expenditure
4.9%       Conferences
3.2%      Staff travel and subsistence

 
60%       EU operating grant
31%       Membership contributions
6%         Other income
3%         Income from events

                                                         Finances

Operating costs -210.644 Euros


